
Outcome Indicators - Mental Health Summary - 7.1.2017 - 12.31.2017

Mental Health Programs 2017 - Outcomes July - Dec - as of 3.9.2018
3.12.2018 1

Day Services
1303 12170 10804 4563 12174 3659 12159 1318 1309

Based on data reported for the Period of 7.1.2017 - 
12.31.2017 as of 3.9.2018. Journey Tellurian Journey Journey Journey Journey Journey MMHI Journey

BRC refers to the 1997 State Blue Ribbon Commission (BRC) on 
Mental Health Care which Identified 3 Target Groups Needing 
Treatment and Services. 

Crisis 
Intervention

Dane County 
Care Center

Resource 
Bridge

Forward 
Solutions Gateway CTA PROPS PACT Yahara House

Total Number of Persons Served July - Dec. 2017 930 181 172 150 136 95 16 139 43
Unduplicated Number of Persons Served July - Dec. 2017 with a 
target group of Mental Health. 917 158 165 150 136 95 16 139 43
Number of Clients Served July - Dec. 2017 without BRC Status 
Based on Episode Information.  (Episode is the first date of service in 
a continous set of services to address current needs.) 233 32 15 0 1 3 1 0 0
Percent of Clients Served July - Dec. 2017 With Missing BRC 
Episode Status 25.4 20.3 9.1 0.0 0.7 3.2 6.3 0.0 0.0
Number of BRC Clients Based on Episode Information Needing 
Short-Term Situational (S) Services Open for All or A Portion of 
7.1.2017 - 12.31.2017 201 34 61 17 14 13 3 31 2
Number of BRC Clients Based on Episode Information Needing 
Ongoing, High (H) Intensity or Low (L) Intensity, Comprehensive 
Services Open for All or A Portion of 7.1.2017 - 12.31.2017 483 92 89 133 121 79 12 108 41
Number of BRC H/L Clients with Consumer Status Data Set  (CSD) 
Information for 7.1.2017 - 12.31.2017.  Data is required to be 
collected every 6 months for clients needing H or L levels of service.

483 92 89 133 121 79 12 108 41
% of BRC H/L Clients with CSD Information for 7.1.2017 - 
12.31.2017 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

As of most recent CSD report in second half of 2017, of H/L 
Clients with CSD Information, Percent (%):

Legal/Commitment Status
Voluntary 47.8 56.5 43.8 61.7 64.5 49.4 41.7 71.3 41.5
Voluntary with Settlement Agreement 2.7 2.2 10.1 1.5 1.7 0.0 0.0 0.0 0.0
Involuntary Civil - Chapter 51 25.5 16.3 14.6 27.8 21.5 21.5 33.3 13.9 0.0
Involuntary Civil - Chapter 55 0.8 1.1 0 1.5 4.1 3.8 0.0 0.9 0.0
Involuntary Criminal 1.7 2.2 0 0.0 0.8 19.0 0.0 2.8 0.0
Guardianship 1 2.2 1.1 3.0 3.3 1.3 0.0 9.3 2.4
Unknown or Blank 20.5 19.5 30.3 4.5 4.1 5.1 25.0 1.9 56.1

Daily Activity
Engaged in Meaningful Daily Activities 64.8 47.8 74.2 69.9 66.1 78.5 75.0 88.9 75.6

Crisis Intervention Services Community Support Programs
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Day Services
1303 12170 10804 4563 12174 3659 12159 1318 1309

Based on data reported for the Period of 7.1.2017 - 
12.31.2017 as of 3.9.2018. Journey Tellurian Journey Journey Journey Journey Journey MMHI Journey

BRC refers to the 1997 State Blue Ribbon Commission (BRC) on 
Mental Health Care which Identified 3 Target Groups Needing 
Treatment and Services. 

Crisis 
Intervention

Dane County 
Care Center

Resource 
Bridge

Forward 
Solutions Gateway CTA PROPS PACT Yahara House

Crisis Intervention Services Community Support Programs

No educational, social, or planned Activity 15.7 30.4 10.1 23.3 26.4 16.5 8.3 7.4 12.2
For Whom Daily Activities Were Unknown or Blank 19.5 21.8 15.7 6.8 7.5 5.0 16.7 3.7 12.2

Living Arrangement (with codes)

Living on the Street, Shelter, No fixed Address, Homeless (1) 8.9 16.3 20.2 1.5 0.8 5.1 8.3 0.9 0.0
Private Residence or Household (2) 57.3 34.8 49.4 66.2 67.8 72.2 41.7 78.7 85.4
Crisis Stabilization Home/Center (10) 5.6 4.3 4.5 10.5 9.9 5.1 8.3 0.0 0.0
Other Community Residential Living Arrangement (3, 4, 7, 8, 9,11) 14.1 27.2 18.0 15.8 14.9 10.1 41.7 14.8 4.9
Institutional Setting, Hospital, Nursing Home (5) 3.1 1.1 0.0 3.0 4.1 5.1 0.0 1.9 0.0
Jail or Correctional Facility (6) 1.2 2.2 0.0 0.8 0.0 1.3 0.0 1.9 0.0
Living Arrangement Unknown (99) or Blank 9.7 14.1 7.9 2.3 2.5 1.3 0.0 1.9 9.8

Employment Status
Number in the Labor Force (Of those): 153 35 42 16 20 21 7 58 20

% Full-Time, Competitive Employment 26.8 37.1 35.7 6.3 10.0 4.8 57.1 44.8 5.0
% Part-time Competitive Employment 37.9 25.7 19.0 87.5 75.0 66.7 14.3 50.0 70.0
% Unemployed, Looking for Work in past 30 days 32.7 37.1 45.2 6.3 10.0 28.6 28.6 1.7 20.0
% Supported Competitive Employment 2.6 0.0 0.0 0.0 5.0 0.0 0.0 3.4 5.0

Criminal Justice System Interactions

No Interactions with Criminal Justice System in Last 6 Months 54.9 52.2 57.3 88.0 85.1 51.9 75.0 87.0 80.5
Criminal Justice System Interactions Unknown or Blank 21.3 19.6 18.0 3.8 12.4 8.9 8.3 2.8 12.2

Psychosocial and Environmental Stressors.  These are current 
problems that may affect the diagnosis, treatment, and 
prognosis of mental disorders.

None 1.4 2.2 0.0 1.5 0.8 0.0 0.0 0.0 2.4
Mild   (i.e., child left home, breakup with girl/boyfriend) 12.8 12.0 15.7 18.8 9.1 2.5 41.7 19.4 22.0
Moderate   (i.e, marital discord, loss of job, retirement) 50.3 48.9 61.8 61.7 60.3 35.4 50.0 69.4 41.5
Severe   (i.e., divorce, birth of first child, trauma victim) 14.3 13.0 9.0 15.8 12.4 26.6 0.0 5.6 22.0
Extreme   (i.e., death of spouse, serious physical illness) 4.3 6.5 2.2 0.0 10.7 29.1 8.3 1.9 2.4
Catastrophic  (i.e., death of child, natural disaster) 0.4 1.1 0.0 0.0 0.8 0.0 0.0 0.0 0.0
Inadequate Information 14.7 9.8 9.0 0.8 5.8 5.1 0.0 1.9 2.4
Blank 1.7 6.5 2.2 1.5 0.0 1.3 0.0 1.9 7.3

Suicide Risk
No Risk Factors 12.2 8.7 16.9 15.8 9.1 10.1 25.0 0.9 0.0
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Day Services
1303 12170 10804 4563 12174 3659 12159 1318 1309

Based on data reported for the Period of 7.1.2017 - 
12.31.2017 as of 3.9.2018. Journey Tellurian Journey Journey Journey Journey Journey MMHI Journey

BRC refers to the 1997 State Blue Ribbon Commission (BRC) on 
Mental Health Care which Identified 3 Target Groups Needing 
Treatment and Services. 

Crisis 
Intervention

Dane County 
Care Center

Resource 
Bridge

Forward 
Solutions Gateway CTA PROPS PACT Yahara House

Crisis Intervention Services Community Support Programs

Presence of Risk Factors 64.4 65.2 66.3 78.9 75.2 73.4 66.7 88.9 80.5
High Potential for Suicide 5.8 8.7 4.5 3.0 7.4 8.9 0.0 6.5 7.3
Unknown 4.6 4.3 4.5 0.8 3.3 1.3 8.3 0.9 2.4
Blank 13 13 7.9 1.5 5.0 6.3 0.0 2.8 9.8

AODA Issues Based on Client Characteristics 4, 5, 10, 12, or 17 
or an AODA Diagnosis or Presenting Problem of Alcohol or 
Drugs (7 or 8) 

23.0 26.1 20.2 13.5 10.7 29.1 25.0 29.6 7.3
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Based on data reported for the Period of 7.1.2017 - 
12.31.2017 as of 3.9.2018.

BRC refers to the 1997 State Blue Ribbon Commission (BRC) on 
Mental Health Care which Identified 3 Target Groups Needing 
Treatment and Services. 

Total Number of Persons Served July - Dec. 2017
Unduplicated Number of Persons Served July - Dec. 2017 with a 
target group of Mental Health.
Number of Clients Served July - Dec. 2017 without BRC Status 
Based on Episode Information.  (Episode is the first date of service in 
a continous set of services to address current needs.)
Percent of Clients Served July - Dec. 2017 With Missing BRC 
Episode Status
Number of BRC Clients Based on Episode Information Needing 
Short-Term Situational (S) Services Open for All or A Portion of 
7.1.2017 - 12.31.2017
Number of BRC Clients Based on Episode Information Needing 
Ongoing, High (H) Intensity or Low (L) Intensity, Comprehensive 
Services Open for All or A Portion of 7.1.2017 - 12.31.2017
Number of BRC H/L Clients with Consumer Status Data Set  (CSD) 
Information for 7.1.2017 - 12.31.2017.  Data is required to be 
collected every 6 months for clients needing H or L levels of service.

% of BRC H/L Clients with CSD Information for 7.1.2017 - 
12.31.2017

As of most recent CSD report in second half of 2017, of H/L 
Clients with CSD Information, Percent (%):

Legal/Commitment Status
Voluntary
Voluntary with Settlement Agreement
Involuntary Civil - Chapter 51
Involuntary Civil - Chapter 55
Involuntary Criminal
Guardianship
Unknown or Blank

Daily Activity
Engaged in Meaningful Daily Activities

1820 3678 4115 1616 12169 10832 1291 10927 10735

SOAR SOAR SOAR Tellurian Tellurian
Community 

Partnerships Journey Journey Journey

Community 
CM

Interim CM 
(Jail 

Diversion) CIP 1B CIT
CIT - Jail 
Diversion CM (TIP) Asian CM Kajsiab House Outpatient

54 18 2 40 5 12 13 105 795

53 18 2 39 5 12 13 99 774

0 0 0 0 0 1 1 1 23

0.0 0.0 0.0 0.0 0.0 8.3 7.7 1.0 3.0

12 7 0 1 3 2 0 2 176

41 11 2 38 2 9 12 96 575

41 11 2 38 2 9 12 96 575

100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

87.8 45.5 0.0 81.6 50.0 77.8 41.7 33.3 62.1
0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.2
0.0 0.0 0.0 2.6 50.0 11.1 0.0 0.0 1.4
0.0 9.1 0.0 0.0 0.0 0.0 0.0 0.0 0.0
0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.2
2.4 0.0 50.0 0.0 0.0 0.0 0.0 0.0 0.2
9.8 45.5 50.0 15.8 0.0 11.1 58.3 66.7 36.0

73.2 45.5 50.0 36.8 100.0 55.6 33.3 75.0 80.3
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Based on data reported for the Period of 7.1.2017 - 
12.31.2017 as of 3.9.2018.

BRC refers to the 1997 State Blue Ribbon Commission (BRC) on 
Mental Health Care which Identified 3 Target Groups Needing 
Treatment and Services. 
No educational, social, or planned Activity
For Whom Daily Activities Were Unknown or Blank

Living Arrangement (with codes)

Living on the Street, Shelter, No fixed Address, Homeless (1)
Private Residence or Household (2)
Crisis Stabilization Home/Center (10)
Other Community Residential Living Arrangement (3, 4, 7, 8, 9,11)
Institutional Setting, Hospital, Nursing Home (5)
Jail or Correctional Facility (6)
Living Arrangement Unknown (99) or Blank

Employment Status
Number in the Labor Force (Of those):

% Full-Time, Competitive Employment
% Part-time Competitive Employment
% Unemployed, Looking for Work in past 30 days
% Supported Competitive Employment

Criminal Justice System Interactions

No Interactions with Criminal Justice System in Last 6 Months
Criminal Justice System Interactions Unknown or Blank

Psychosocial and Environmental Stressors.  These are current 
problems that may affect the diagnosis, treatment, and 
prognosis of mental disorders.

None
Mild   (i.e., child left home, breakup with girl/boyfriend)
Moderate   (i.e, marital discord, loss of job, retirement)
Severe   (i.e., divorce, birth of first child, trauma victim)
Extreme   (i.e., death of spouse, serious physical illness)
Catastrophic  (i.e., death of child, natural disaster)
Inadequate Information
Blank

Suicide Risk
No Risk Factors

1820 3678 4115 1616 12169 10832 1291 10927 10735

SOAR SOAR SOAR Tellurian Tellurian
Community 

Partnerships Journey Journey Journey

Community 
CM

Interim CM 
(Jail 

Diversion) CIP 1B CIT
CIT - Jail 
Diversion CM (TIP) Asian CM Kajsiab House Outpatient

17.1 0.0 0.0 47.4 0.0 22.2 41.7 18.8 6.8
9.7 54.5 50 15.8 0.0 22.2 25.0 6.2 12.9

7.3 18.2 0.0 0.0 0.0 0.0 8.3 0.0 2.6
58.5 18.2 0.0 55.3 100.0 77.8 33.3 30.2 77.2

2.4 0.0 0.0 2.6 0.0 22.2 0.0 0.0 0.7
24.4 18.2 50.0 26.3 0.0 0.0 58.3 64.6 8.0

2.4 0.0 0.0 2.6 0.0 0.0 0.0 0.0 0.5
0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
4.9 45.5 50.0 13.2 0.0 0.0 0.0 5.2 11.0

10 2 0 9 0 7 3 6 242
50.0 0.0 0.0 22.2 0.0 0.0 0.0 50.0 35.5
30.3 100.0 0.0 66.7 0.0 85.7 33.3 50.0 40.9
20.0 0.0 0.0 11.1 0.0 14.3 66.7 0.0 23.6

0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

82.9 45.5 50.0 78.9 0.0 55.6 50.0 79.2 70.6
12.2 54.5 50.0 18.4 0.0 33.3 50.0 20.8 15.1

0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.2
36.6 9.1 50.0 7.9 0.0 33.3 0.0 14.6 24.9
46.3 36.4 0.0 52.6 100.0 44.4 75.0 61.5 51.0

4.9 0.0 0.0 15.8 0.0 11.1 8.3 12.5 8.9
2.4 9.1 0.0 5.3 0.0 0.0 16.7 2.1 2.6
0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
4.9 0.0 0.0 7.9 0.0 11.1 0.0 5.2 4.2
4.9 45.5 50.0 10.5 0.0 0.0 0.0 4.2 8.3

17.1 27.3 0.0 7.9 0.0 22.2 50.0 20.8 18.8
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Based on data reported for the Period of 7.1.2017 - 
12.31.2017 as of 3.9.2018.

BRC refers to the 1997 State Blue Ribbon Commission (BRC) on 
Mental Health Care which Identified 3 Target Groups Needing 
Treatment and Services. 
Presence of Risk Factors
High Potential for Suicide
Unknown
Blank

AODA Issues Based on Client Characteristics 4, 5, 10, 12, or 17 
or an AODA Diagnosis or Presenting Problem of Alcohol or 
Drugs (7 or 8) 

1820 3678 4115 1616 12169 10832 1291 10927 10735

SOAR SOAR SOAR Tellurian Tellurian
Community 

Partnerships Journey Journey Journey

Community 
CM

Interim CM 
(Jail 

Diversion) CIP 1B CIT
CIT - Jail 
Diversion CM (TIP) Asian CM Kajsiab House Outpatient

70.7 27.3 50.0 71.1 100.0 55.6 25.0 68.8 66.6
2.4 0.0 0.0 2.6 0.0 11.1 8.3 0.0 1.9
2.4 0.0 0.0 0.0 0.0 0.0 16.7 5.2 0.9
7.3 45.5 50.0 18.4 0.0 11.1 0.0 5.2 11.8

9.8 18.2 0.0 57.9 50.0 0.0 16.7 0.0 9.7
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Based on data reported for the Period of 7.1.2017 - 
12.31.2017 as of 3.9.2018.

BRC refers to the 1997 State Blue Ribbon Commission (BRC) on 
Mental Health Care which Identified 3 Target Groups Needing 
Treatment and Services. 

Total Number of Persons Served July - Dec. 2017
Unduplicated Number of Persons Served July - Dec. 2017 with a 
target group of Mental Health.
Number of Clients Served July - Dec. 2017 without BRC Status 
Based on Episode Information.  (Episode is the first date of service in 
a continous set of services to address current needs.)
Percent of Clients Served July - Dec. 2017 With Missing BRC 
Episode Status
Number of BRC Clients Based on Episode Information Needing 
Short-Term Situational (S) Services Open for All or A Portion of 
7.1.2017 - 12.31.2017
Number of BRC Clients Based on Episode Information Needing 
Ongoing, High (H) Intensity or Low (L) Intensity, Comprehensive 
Services Open for All or A Portion of 7.1.2017 - 12.31.2017
Number of BRC H/L Clients with Consumer Status Data Set  (CSD) 
Information for 7.1.2017 - 12.31.2017.  Data is required to be 
collected every 6 months for clients needing H or L levels of service.

% of BRC H/L Clients with CSD Information for 7.1.2017 - 
12.31.2017

As of most recent CSD report in second half of 2017, of H/L 
Clients with CSD Information, Percent (%):

Legal/Commitment Status
Voluntary
Voluntary with Settlement Agreement
Involuntary Civil - Chapter 51
Involuntary Civil - Chapter 55
Involuntary Criminal
Guardianship
Unknown or Blank

Daily Activity
Engaged in Meaningful Daily Activities

1397 12126

WIT Heartland

Satellite
Targeted Case 
Management

3 47

3 47

0 30

0.0 63.8

0 2

3 15

3 15

100.0 100.0

66.7 40.0
0.0 6.7
0.0 0.0
0.0 0.0
0.0 0.0
0.0 0.0

33.3 53.3

33.3 26.7
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Based on data reported for the Period of 7.1.2017 - 
12.31.2017 as of 3.9.2018.

BRC refers to the 1997 State Blue Ribbon Commission (BRC) on 
Mental Health Care which Identified 3 Target Groups Needing 
Treatment and Services. 
No educational, social, or planned Activity
For Whom Daily Activities Were Unknown or Blank

Living Arrangement (with codes)

Living on the Street, Shelter, No fixed Address, Homeless (1)
Private Residence or Household (2)
Crisis Stabilization Home/Center (10)
Other Community Residential Living Arrangement (3, 4, 7, 8, 9,11)
Institutional Setting, Hospital, Nursing Home (5)
Jail or Correctional Facility (6)
Living Arrangement Unknown (99) or Blank

Employment Status
Number in the Labor Force (Of those):

% Full-Time, Competitive Employment
% Part-time Competitive Employment
% Unemployed, Looking for Work in past 30 days
% Supported Competitive Employment

Criminal Justice System Interactions

No Interactions with Criminal Justice System in Last 6 Months
Criminal Justice System Interactions Unknown or Blank

Psychosocial and Environmental Stressors.  These are current 
problems that may affect the diagnosis, treatment, and 
prognosis of mental disorders.

None
Mild   (i.e., child left home, breakup with girl/boyfriend)
Moderate   (i.e, marital discord, loss of job, retirement)
Severe   (i.e., divorce, birth of first child, trauma victim)
Extreme   (i.e., death of spouse, serious physical illness)
Catastrophic  (i.e., death of child, natural disaster)
Inadequate Information
Blank

Suicide Risk
No Risk Factors

1397 12126

WIT Heartland

Satellite
Targeted Case 
Management

0.0 20.0
66.7 53.3

0.0 0.0
33.3 46.7

0.0 0.0
0.0 0.0
0.0 0.0
0.0 0.0

66.7 53.3

1 2
0.0 50.0

100.0 0.0
0.0 50.0
0.0 0.0

33.3 40.0
66.7 53.3

33.3 0.0
0.0 26.7

33.3 13.3
0.0 6.7
0.0 0.0
0.0 0.0
0.0 0.0

33.3 53.3

0.0 13.3
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Based on data reported for the Period of 7.1.2017 - 
12.31.2017 as of 3.9.2018.

BRC refers to the 1997 State Blue Ribbon Commission (BRC) on 
Mental Health Care which Identified 3 Target Groups Needing 
Treatment and Services. 
Presence of Risk Factors
High Potential for Suicide
Unknown
Blank

AODA Issues Based on Client Characteristics 4, 5, 10, 12, or 17 
or an AODA Diagnosis or Presenting Problem of Alcohol or 
Drugs (7 or 8) 

1397 12126

WIT Heartland

Satellite
Targeted Case 
Management

66.7 33.3
0.0 0
0.0 0.0

33.3 53.3

0.0 60.0
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