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In early June the world of leaf and blade and
flowers explodes and every sunset is different.
—John Steinbeck, The Winter of Our Discontent

June: Building Awareness

T

hose years when Spring comes late—rainy and cold, too—June’s promise of Summer and its lead-in to
the longest day of the year lifts our spirits. It’s a good time to tune in and become more aware of life
outside and around us. Perhaps this widening view is why we observe so many awareness events and hold
celebrations during the month of June.
June 15 is World Elder Abuse Awareness Day when we focus on building strong support for elders. Elder
abuse includes physical or sexual abuse, neglect, unreasonable confinement or restraint, and financial
exploitation. Dane County Adult Protective Services (APS) noted that of all reports of elder abuse, reports
of financial exploitation accounted for 41.3% of substantiated reports—the highest category in the county.
The problem is a growing one in Wisconsin overall, and it merits boosting awareness with caregivers in
particular. Increased isolation and loneliness from the pandemic has increased fraud and the number of
scams that target older adults. The Wisconsin Department of Financial Institutions’ Division of Securities
provides tips to avoid investment fraud in recognition of the day along with ways to safeguard personal
financial information. Find these tips and information on Senior Shred Fest on June 17 at the Northside
Town Center parking lot in pages 4 – 6.
Caring for an older adult is rewarding for many caregivers, but it can also be stressful, demanding, and
difficult. It is critical for caregivers to make sure to rest and take care of their own needs. The Dane County
Caregiver Program has grant funding through the National Family Caregiver Support Program (NFCSP)
to provide caregivers with respite in the form of time off, self-care, or supplementary services to help
alleviate stress and provide support. Contact me (Jane De Broux) at 608-381-5733 or
debroux.jane@countyofdane.com for resources or to apply for a Caring for Caregivers Grant.
For more information and resources on elder abuse awareness, visit the Dane County website page for Adult
Protective Services: https://www.danecountyhumanservices.org/Disability-and-Aging/Protective-Services.
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The month of June is also Pride Month for the LGBTQ+ community. See page 7 for
free Caregiver Teleconnection Sessions for caregivers and professionals. Sessions
include discussion of challenges unique to LGBTQ+ older adults. For local LGBTQ+
Senior Resources, contact OutReach: https://www.outreachmadisonlgbt.org/
lgbtseniorresources. Information for caregivers can also be found at SAGE USA: https://www.sageusa.org/
resource-category/caregiving/.
This month’s MIPPA Moment features information on PTSD (Post Traumatic Stress Disorder).
PTSD Awareness Month also falls in June (June 27th is PTSD Awareness Day) and this
month’s article on page 8 identifies Resources for Medicare Part B recipients to help pay for
screening and outpatient mental health services. PTSD doesn’t always immediately occur
following the traumatic event and, if not identified and treated, can be part of the sufferer’s life indefinitely.
Veterans with PTSD are not the only ones who have suffered trauma, and this often goes unspoken by the
person experiencing symptoms. People who have experienced or witnessed traumatic events may also suffer.
For more resources and information on PSTD, visit the website for the US Department of Veteran’s Affairs
National Center for PTSD: https://www.ptsd.va.gov/index.asp.
Alzheimer’s and Brain Awareness Month falls in June as well. In Wisconsin alone (2021)
there were 198,000 caregivers providing 206,000,000 hours of unpaid care valued at more
than $3.4 billion. Caregivers of a loved one with Alzheimer’s need support as 57% have
chronic health conditions and 10.7% are in poor physical health. Another 17.8% suffer from
depression, and that number continues to grow due to the extraordinary stress of caring for loved ones during
a global pandemic. Both the Alzheimer’s & Dementia Alliance of Wisconsin and the Alzheimer’s Association
offer support groups for caregivers. See pages 10 – 13 for more information and statistics.
For additional resources on caring for older adults with Alzheimer’s and dementia, you may enroll with Trualta,
an online education portal free to Wisconsin caregivers. You’ll find videos from Teepa Snow, articles on the latest
research, an Introduction to Aging and Dementia course, Care Stories from caregivers, and more. You can view
on your web browser, tablet, or phone and play audio or print tip sheets. Sign up for an account here: https://
wisconsincaregiver.trualta.com/login.

While building awareness is very important, so is balance in our lives. As we approach the longest day of the
year, make sure you take some time to get out in the sun and enjoy the flowers and few sunsets, too.

Caring for Caregivers
Jane De Broux
Caregiver Specialist
Dane County Area Agency on Aging

Office: 608-261-5679
Mobile phone: 608-381-5733
debroux.jane@countyofdane.com
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The Wisconsin Department of Financial Institutions’ Division of Securities Offers Tips for
Avoiding Investment Fraud in Recognition of World Elder Abuse Awareness Day
Seniors have worked hard all their lives to build up a safe nest egg that they can depend on through retirement.
Unfortunately, this makes them prime targets for fraudsters who try to scare them into believing that their
retirement savings are in peril due to volatile financial markets or global conflicts. Fraudsters take advantage of
current events and financial fears by trying to sell seniors “guaranteed” or “safe” investments, or by tricking them
into giving out personal information or passwords. Unfortunately, these scam investments are far from safe, and
once a senior is scammed it is extremely unlikely that any money will be recovered.
Regardless of what’s happening in the world, the Wisconsin Department of Financial Institutions’ Division of
Securities cautions all investors to be aware of the increasing frequency and sophistication of financial scams.
Consider these tips for protecting your financial investments:

Avoiding investment fraud
Be wary of investment opportunities linked to the headlines. Delete unsolicited emails and social media
messages offering investments with limited or no risk, or with significant or guaranteed returns.
Beware of bitcoin and cryptocurrency investments advertised as “safe” or “guaranteed income.”
These are volatile, high-risk assets that are not regulated by any government agency. They are also more
susceptible to fraud and hacking than traditional investments.
Do your homework. Ask questions! Understand what you are investing in.

Find out if the person selling the investment is registered. Use BrokerCheck (brokercheck.finra.org) to do
a quick online background check on a salesperson, or call us at the Division of Securities: (608) 266-2139.
Safeguarding personal financial information
Be cautious about sharing personal financial information, such as your bank account number, Social
Security number or credit card number. Limit the personal information you share online.
Keep operating systems on your phone and computer up to date.
Create strong passwords for your online accounts and, if possible, use two methods of verification when
logging in.
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Check your account statements and credit reports regularly.

Do not click on links in texts or emails from people you don’t know.
Visit the Wisconsin Department of Financial Institutions’ Division of Securities’ Investor Education
(wdfi.org/fi/securities/investor_education) webpages for more information on investment products and
professionals, resources for seniors, and tips for avoiding investment fraud. You can also download our new
Wisconsin Investor Guide (wdfi.org/_resources/indexed/site/fi/securities/2022WisconsinInvestorGuide.pdf),
an easy-to-use resource packed with strategies for investing wisely and avoiding financial fraud.
If you believe you are a victim of investment fraud, please report it right away to the Wisconsin Department of
Financial Institutions’ Division of Securities by emailing DFISecurities@dfi.wisconsin.gov or calling (608) 266-2139.
Do not be embarrassed—many intelligent, wealthy and famous people have been victimized (just think of the
Madoff case), and scam artists are good at what they do. The sooner a scam is reported, the better the chance it
can be shut down while there is still money to repay victims and prevent the scammer from defrauding others.
We work closely with local law enforcement and other state and federal agencies, including the Office of the
Wisconsin Commissioner of Insurance (OCI), the FBI and U.S. Securities & Exchange Commission. If we cannot
handle a matter, we take steps to direct you to the appropriate agency to review your case.
June 15 is World Elder Abuse Awareness Day. Elder Abuse encompasses a range of behaviors including physical
abuse, emotional abuse, sexual abuse, neglect, unreasonable confinement or restraint, and financial exploitation.
In 2021, Dane County Adult Protective Services (APS) investigated 378 reports of elder abuse, 71% of those cases
were substantiated. Of those reports, financial exploitation was the highest category, accounting for 41.3% of the
investigations. The second highest category was self-neglect, at 28.2%. In 2021 in Dane County alone, victims of
financial exploitation lost over $2.4 million. The Wisconsin Department of Financial Institutions’ Division of
Securities opened approximately 103 cases in 2021 and issued 22 orders against 33 perpetrators of investment
fraud, with over $500,000 in restitution and disgorgement ordered returned to investors. Senior victims can be
found in at least one-third of those cases.
Financial exploitation of seniors is a growing problem in Wisconsin, and we all need to work together to stop it. That
is why, partnered with our colleagues at the Dane County APS, the Elder Rights Project at Legal Action of Wisconsin,
the Wisconsin Department of Justice (DOJ), and the Wisconsin Department of Health Services (DHS), we recognize
the importance of World Elder Abuse Awareness Day and share these important tips with you.
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www.caregiverteleconnection.org

www.caregiverteleconnection.org
Page 7

Monthly MIPPA Moment: June is PTSD Awareness Month
MIPPA (Medicare Improvements for Patients and Providers Act)
has a goal of educating older adults on Medicare’s cost-saving benefits
and preventive services.
About 6 out of every 100 people in the U.S. (or 6% of the population) will have PTSD at some point in their lives.
This is only a small portion of those who have gone through a trauma. About 12 million adults in the U.S. have
PTSD during a given year. About 8 of every 100 women (or 8%) develop PTSD sometime in their lives compared
with about 4 of every 100 men (or 4%). According to the Veterans Administration information, women are more
likely to experience sexual assault and child sexual abuse as a source of PTSD. Men are more likely to experience
accidents, physical assault, combat, disaster, or to witness death or injury as a source of PTSD. PTSD doesn’t
always occur immediately following the event and may not always be caused by an event some would traditionally
consider traumatic. This can make identifying or diagnosing PTSD difficult. If PTSD isn’t identified and treated, it
can be a part of the sufferer’s life for potentially the rest of their life.
Medicare Part B (Medical Insurance) helps pay for screening and outpatient mental health services, such as
testing, to find out if you’re getting the services you need; and to see if your current treatment is helping you
including psychiatric evaluations, medication management, and diagnostic tests. This includes a yearly Wellness
Visit to talk to your doctor or other health care provider about changes in your mental health since your last visit.
Your provider must accept “assignment” and copayments and coinsurances may apply.
If you have thoughts of suicide or need immediate support, call the National Suicide Prevention Lifeline at
1-800-273-8255. Veterans can access the Veterans Crisis Line by calling 1-800-273-8255 and press 1 for
immediate support and suggestions for local resources. Domestic violence survivors can call the National
Domestic Violence Hotline at 1-800-799-SAFE (7233). Call 911 if you're in immediate medical crisis.
Adapted from https://www.medicare.gov/coverage/mental-health-care-outpatient. For more MIPPA Program
information, call MIPPA Program Specialist, Leilani Amundson, at 608-240-7458. This project was supported by the
Wisconsin Department of Health Services with financial assistance, in whole or in part, by grant number 2101WIMIAA, from
the U.S. Administration for Community Living, Department of Health and Human Services, Washington, D.C. 20201.

Page 8

May 21, 2022
Email aaa@countyofdane.com to register by 5/14/22

Connecting People with the Assistance They Need
To read the most recent
newsletter from the
ADRC copy and paste this
link into your brower:
Monday through Friday
Call 7:45 am—4:30 pm

(608) 240-7400
Website: www.daneadrc.org

http://
www.daneadrc.org/
documents/pdf/
Newsletter/ResourceWise-March-2022.pdf

Email: ADRC@countyofdane.com
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Azheimer’s and Brain Awareness month: Caregiver Support
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Access Ability Wisconsin will bring 4 outdoor wheelchairs for this event.
If you are interested in reserving one, please
reach out to:
Friends of Pheasant Branch at
jhdaly@charter.net
For more information on AAW
outdoor wheelchairs visit:
www.AccessAbility.WI.org
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go.wisc.edu/qp191s

